
Your rare disease journey is personal. 
So is our support. 

When your doctor prescribes HEMANGEOL® you’re automatically 
enrolled in Eton Cares, and here’s what you can expect from our 
specialty pharmacy Anovo:

1. Welcome Call from your Care Coordinator to verify your prescription, 
o�er support, and answer questions. 

2. Insurance Verification to review coverage and benefits. 
3. Financial Assistance Review to explore copay programs and other 

support options. 
4. Medication Delivery with instructions and product-specific information. 
5. Ongoing Pharmacy Support, including refill coordination, reminders, 

and 24/7 access to a pharmacist. 
6. Nurse Ambassador Support to help you and your child stay on track 

with treatment, answer health or medication questions, and provide 
regular check-ins by phone. 

Questions? 
Contact Anovo Care Team: 1-833-486-5950
Monday-Friday | 8:00 AM-5:00 PM CST
A pharmacist is available 24 hours a day,
365 days a year.

Lorem ipsum



Lorem ipsum

$0 copay 
for eligible patients*

*Commercially eligible patients can pay $0 per month. 
Restrictions, limitations, and/or eligibility requirements may apply.

Save Anovo's phone number: 1-833-486-5950
Anovo must speak with you before your child's medication can be 
shipped. Please answer calls from Anovo. If you call, make sure you leave 
a voicemail and Anovo will return your call promptly.

Don't worry about insurance letters
You may receive letters, emails, or an Explanation of Benefits (EOB) from 
your insurance showing a copay, coverage decision, or that your 
medication is not covered. Please do not make decisions based on these 
communications before you have had Anovo review your insurance and 
discuss available Eton Cares support options with you. Eligible patients 
qualify for $0 copay or patient assistance program support.

Refills
Anovo will contact you before your next 
shipment is due. Please respond promptly to
Anovo's calls or texts to help avoid 
interruptions in therapy.

Questions about your child's
treatment?
For dosing, side e�ects, or medical questions, 
please contact your child's healthcare provider.

Important information before your
first shipment
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